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ITS FORMS SERVICES 

WELCOME TO ITS FORMS SERVICES 

ITS Forms Services provides a complete forms solution delivered through a combination of experienced 
insurance professionals, proven processes, and innovative tools.  

OUR SERVICES 

Forms Development & Maintenance 

• Reproduce forms based on template (PDF, MSWord, other)  

• Reserve space for variables 

• Perform Quality Assurance using automated document compare  

• Maintain forms throughout product lifecycle 

Forms Configuration 

• Map variables to data elements  

• Form triggers 

• Collation 

• Data translation 

Forms Architecture & Design  

• Forms Layout 

• Technical Design 

Customer Communication Management (CCM) Integration  

• Implementation with Core Systems 

• DevOps & Infrastructure 

Forms Migration 

OUR APPROACH 

Experienced People 

• 100% onshore resources with deep insurance domain experience 

• Skilled in various forms tools and related migration methodologies 

Proven Processes 

• Results-driven forms migration methodology 

• Managed as a project-within-a-project 
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Innovative Tools 

• Requirement templates by line of business / functional area 

• Best-in-class project management tools  

 

YOUR RESULTS 

 

 

 

 

 

 

 

 

 

 

ABOUT INSURANCE TECHNOLOGY SERVICES (ITS)  

Based in Dallas, Texas, ITS is an insurance consulting and services firm specializing in the design, 
implementation, and utilization of technology to optimize critical business processes and achieve 
exceptional results.  ITS serves P&C insurance organizations of all sizes across the country.  ITS provides 
system implementation support (including project management, business analysis, forms design, system 
development, testing, and legacy data conversion), process improvement services (including PMO 
establishment, quality assurance, and production support), and change management services (including 
end-user training, organizational change planning, and business process reengineering), as well as 
proprietary insurance platforms for automated functional testing and data migration.  ITS helps 
insurance organizations manage and reduce risk by deploying agile teams with exceptional insurance 
and technical expertise to streamline implementations and boost the capabilities of existing IT staff.   

For more information please visit:  www.insurancetechnologyservices.com 
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